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|dentity and Access Management Market to

grow at 15.3% CAGR by 2024-2032
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ERZHIE : The Top Trends Shaping Identity And Access Management In 2025 / Forrester
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TREND REPORT

The Top Trends Shaping Identity And Access
Management In 2025

Geoff Cairns, Andras Cser and two contributors
Mar 06, 2025

IN THIS RESEARCH

Summary

The report summarizes the eight most important identity and
access management (IAM) trends in 2025. These key trends
include the evolution of deepfake detection, the rise of agentic
Al, adoption of phishing-resistant authentication, postquantum
cryptography (PQC) preparedness, and the use of shared risk
signals to enhance Zero Trust security posture. This report

provides security and risk professionals with actionable
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Gartner. Licensed for Distributio

Market Guide for User
Authentication

12 November 2024 - ID GO0801455 - 20 min read

By James Hoover, Ant Allan

User authentication is a cornerstone of digital identity and identity-first security. Identity
and access management leaders should seek toclsets that minimize account takeoa.-‘er
risks and optimize user experience as part of a cohesive cybersecurity strategy that
reflects human-centric design.

Overview

Key Findings

» Access management (AM) vendors are the preferred authentication providers for most
organizations, but cannot always meet every need or span all use cases, creating

opportunities for specialist wendors.

« Client interest in pazswordless authentication, whether to enhance user experience (UX) or
mitigate account takeover (ATO) risks, remains high. The FIDO2 authentication standard is
strategically important. but it is not a universal solution, so other approaches can provide

significant value in the short to medium term.

+ Attacks against incumbent multifactor authentication (MFA) methods are driving interest in
phishing-resistant MFA and robust identity verification for credentialing and account

recovery.

« The deployment of stronger authentication methods is forcing attackers to bypass MFA

through unverified credentialing or account recovery processes.
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